JorkymeHT npepocrasneH KoHeynbTaHTA0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLLMX JIOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
0102.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-®3,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-d3, o7 18.04.2018 N 81-d3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-D3)

HactoAawmit 3akoH peryavMpyeT OTHOLWEHMA, BO3HUKaloWMe MeXay notpebutenamm u
M3roTOBUTENAMM, WCMOAHUTENAMM, MMMOPTEPamMK, NpoAaBLAMM, BnafenbLamu  arperatopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbiNONHEHWM pPaboT, OKasaHMM yCayr),
yCTaHaBAMBAET NpaBa notpebuteneit Ha NnpuobpeTeHne ToBapoBs (paboT, ycayr) HaaneKallero KayecTea
N 6e30MnacHbIX ANA KWU3HU, 340P0BbA, UMYLLECTBA NOTPebUTENEN M OKpyXKaloLWe cpeabl, noayvyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BAagenblLax arperatopoB WHPopmauum o ToBapax (ycnyrax), npocsBelieHWe, FoCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peanunsauum sTux npas.

(B pea. PenepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akasaTb WAM  npuobpect aunbo
3aKasblBalolWmii, NprMobpeTaowmnin NaM UCNoNb3YOWNA ToBapbl (paboTbl, YCaYrM) UCKAOUUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMALWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBAeHWeM
npeanpuHUMaTENIbCKOMN AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OPraHM3auMaA HEe3aBUMCMMO OT ee OpraHM3auMoHHO-NPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHLIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI A8 peannsaunmn notpeburenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNoONHUTEND - OpPraHM3aunAa He3aBUCMMO OT €€ OpI'aHVI3aLI,MOHHO-I'IpaBOBOl‘;1 d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpuHnMmatesnb, BblNOo/IHAKOWME pa6OTbI nnn OKa3blBakouwne ycayru
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noTpebutensim no BoamesaHoOMY A0roBopy;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTPebuTenam no [OoroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uam
06s3aTeNIbHbIM TPEBOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKE, UK
ycnoBuam gorosopa (Npyv WX OTCYTCTBUM MAW  HEMOJHOTE YCNOBMIU OBbIYHO NpeabABifAeMblM
TpeboBaHMAM), UAK Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
AN Lenam, o KOTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK0YeHUN A0roBopa, UaM obpasuy u (MAK) onMcaHUIo NpU Npojaake ToBapa no obpasuy U (Mau) no
OnNUcaHuIo;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEAOCTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIM HeZoCTAaTOK WU
HeO0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABAAETCA HEOAHOKPATHO, MU MPOABAETCA BHOBb NOC/E €0 YCTPAHEHUA, AN Apyrue nogobHble
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANnA KU3HMU,
300pOBbA, MMyLlecTBa MoTpebuTens W  OKpy:Kalowel cpegbl NPU  OBbIYHbLIX YCNOBUAX €ro
MCMONb30BaHWNA, XpPaHeHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINONHEHUA paboTbl (OKasaHuA ycayrn);

yrNo/HOMOYEHHaa  u3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUMaTens (Janee - yNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auums,
OCYLLECTBAIAIIOLLAA ONpeAeNeHHyl0 [eATe/NbHOCTb, WM OpraHu3aums, CO34aHHAA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKOLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KadyectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3aperMcTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble ¢GpyHKUMM Ha OCHOBAHMM AOroBOpa C M3rotoBuTeseM (NpPoAasBLOM), B TOM 4Mcie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), MU YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaoBnetTsopeHue TpeboBaHWi NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eKallero KayecTsa;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAYANbHBLIN MpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauuum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHuM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  Gopmbl  AMBO  MHAMBUAYANbHBIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAAAeNbLaMMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MaWwuH u  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWem
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npoaasua (MCNONHUTENA) O 3aK/JOYEHUM A0roBopa Kynam-npoAaku ToBapa (Qorosopa BO3mMe3AHOro
OKaszaHuA YCAyr), 3akAl4YuMTb C MNpPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpPOM3BECTM MpeaBapuTesIbHY0 OnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO MnepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm Oe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OGLLUE NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe nopyyaTb ¢egepanbHbIM OpraHam
NCMONIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3alluTe Npas notpebutenei.

MpasutenbctBo Poccuiickot Pepepauum BnpaBe u3gaBaTb AaA noTpebutena v npoaasua
(n3rotosuTens, WCMoJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMU NYB/AMYHBIX [AOroBOPOB ([40roBOPOB PO3HUYHOM KYMU-MPOAAKM,
3HepProcHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAboT U 06 OKasaHUK ycnyr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepauumn

1. Echm mexayHapoaHbiM Aorosopom Poccuitckont depepaumnm ycTaHOBAEHbI UHblEe NMpasBuaa o
3almTe npas notpebutenei, Yem Te, KOTOpble MPeAyCMOTPEHbI HACTOALWLMM 3aKOHOM, NPUMEHAIOTCA
npasuia MexayHapoaHoro Aorosopa.

2. PeleHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWW  MOJOXKEHUN
MeXAYHapoAHbIX A0roBopoB Poccuiickolt depepaumm B UX  WMCTONKOBAHMM, MPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®eaepaumun, He noanexkaT ucnonHeHuto B Poccuiickoin degepaumn. Takoe
NPOTMBOPEUME MOXKET BbITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHom deaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CtaTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTU 3aLWKUTbl NpaB NoTpebutenei

1. MpaBo noTpebuteneir Ha npocseweHne B ob6nacTM 3awnTbl npas noTpebutenei
obecrneumBaeTca MOCPEACTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHMii B  deaepainbHble
rocyaapcrBeHHble ob6pa3oBaTesibHble CTaHAapThl M ob6pasoBaTesibHble MPOrpPaMMbl, a TaKwkKe
NnocpeacTBOM OpraHM3auumn cuctembl MHbopmaumm notpebutenein ob mx npasax U 0 HeobXoAMMbIX
[AeNCTBMAX MO 3almUTe 3TUX Npas.

(B pen,. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)
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2. B uensx peanusaumMm npaBa noTpebutenet Ha npocBeweHne B 06/aacTM 3alUTbl NpaB
notpebuTeneit opraH rocy1apCcTBEHHOro Haa3opa ocyllecTeaseT GopmMmnpoBaHnE U BeAeHNE OTKPbLITOro
M 0obLWenoCTynHOro rocyaapcTBeHHOro MHPOPMALUMOHHOIO pecypca B o06s1acTM  3aWuMTbl  npas
notpebuTeneit, Kayectea M b6esonacHocTu ToBapoB (paboT, ycayr) B nopafke, YCTaHOBNEHHOM
Mpasutensctsom Poccuiickoin Peaepaymn.

(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHKUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0roBopY.

2. Mpu OTCYTCTBMM B A[0TOBOpPE YC/OBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel
(vcnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHBLIN ANa uenei, ON8 KOTOpbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCMONb3YeTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akntoueHUn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNoNHEeHMA PaboTbl, OKa3aHUA yCayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npoaaske TOoBapa no obpasuy W (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpu npogaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXMHbIX TOBApPOB C MpeABapuTe/ibHO
YCTaHOB/IEHHbIMM  NPOrpaMmMammn  ONA  3/EeKTPOHHbIX  BbIYMCAWUTENbHbIX MaWWH  noTpebuTento
obecneumBaeTcd BO3MOXHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/OXKHbBIX TOBApoOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMU MNPOrPAaMMaMM  ONA  INEKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
uneHbl EBPasMIiCKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
C/IOXHbIX TOBApoB, MOPAAOK COCTaB/EHUA W BEAEHMA MepedyHAa MpPorpamm AN  SJEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAsAtoTca Poccuiickana deaepaumns nam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbI, U NOPAAOK MX MpeaBapuTesibHOW YCTaHOBKK, BK/toYas TpeboBaHuA K
dyHKUMOHNPOBaHMIo, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpenBapuTeibHO YCTAaHOBNEHHbIE MPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAEe/bHbIX BMAAX TEXHMYECKM C/OXKHbIX TOBapoB ANA AOCTyna K
MHPOpMaUMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWA 6€3 AOMNONHUTENbHbLIX HACTPOeK (Mo YMOAYaHWUIO)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOPON aBaseTca Poccuiickaa degepauna uam apyrue
rocyaapctea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon Peaepaumnn. TpeboBaHUA K YKasaHHOM NMOMCKOBOM CUCTEME M MOPAAOK ee
onpeaeneHna yctaHasnmeatotca Mpasutenbcteom Poccuitickoit degepaumm.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncrnosibayemble NoTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKWU C/IOMHbIX TOBAPOB, AOJ/IKHbI B TOM
yuce BKAKOYATbL NPOrpaMmmy NS 3/IEKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpas NpesHas3HayYeHa ans
MOWCKA, MPOCMOTPA M NPUOBPETEHUA NPOrPaMM AJA 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHui), n ¢YHKLUMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
MPVHLMMNOB, YyTBEPXKAAeMblXx defepanbHbIM OPraHOM WCMOJIHUTE/IbHOW BNACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe UM peanusaumMy TocyAapCTBEHHOW MONUTUKM M HOPMATMBHO-NPaBOBOMY
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perynMpoBaHmio B chepe MHOOPMAUMOHHBIX TexHonorun. degepanbHblii OpraH WCMNOJHUTENbHOM
BNACTW, OCYLECTBAAOWMA OYHKUMM MO BbIPaboOTKe M peanunsaummn rocyfapCTBEHHON MOJUTUKU U
HOPMaTUBHO-NPABOBOMY PEry/IMPOBaHMIO B chepe MHPOPMALIMOHHDBIX TEXHONOMMIN, TaKKe yTBEPKAAET
nepeyeHb NPOrPaMM A1A SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH, Pa3MeLLAEMbIX B €4AMHOM MarasuHe
NPUIOXKEHN B 06a3aTeNbHOM NoOpPsAKeE.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecam 3aKOHamMM WMAM B YCTAaHOB/IEHHOM MMM MOPSAKE MpeaycMoTpeHbl obssaTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKkKe rapaHTMMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbld ANA AJUTENbHOrO WCMNO/b30BaHUA, M3roToBUTENb
(McnonHuTenb) BnpaBe ycCTaHaBAMBaATb CPOK CAYXDObl - Mepuvod, B TEYEHMEe KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) obsasyeTca obecneuymsaTb NOTPEOUTENO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeAO0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) obA3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONNTENbHOrO MOMb30BaHWA, B TOM 4YMC/AEe KOMMNIEKTYHOLWMX U3aenuin (getaneir, ysnos, arperartos),
KOTOpble N0 UCTEYEHUN OnpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb A4 XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY UM OKPY»Kalolwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUNCAATLCA eAUHULAMMU BPEMEHW, @ TAKKE MHbIMK
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpamMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) KM3roToBUTENb (MCMONHUTENb) 0683aH
YCTaHaBAMBATb CPOK FOAHOCTM - Mepuos, MO MWCTeYeHWM KoToporo Toeap (paboTa) cumTaetcs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaaxka ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIA A0MKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENb) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYEHWe KOTOpPOro B cayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa WM3rOTOBUTESb
(ucnonHuTens), npoaasel, YyNnoJHOMOYEHHas OpPraHWM3auMsa UMW YNOJHOMOYEHHbIA WUHOMBUAYAbHbIV
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/IEHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MU3rotosutenb Brnpase nNpPUHATb 06A3aTenbCcTBO B OTHOLLEHMMU HEONOCTATKOB  TOBapa,
O6Hapy)KEHHbIX no wucre4yeHMn YCTaHOB/IEHHOIO UM FapaHTMﬁHOI'O CpPOKa (,CI,OI'IO/'IHMTE/'IbHOE
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06A3aTeNnbCTBO).
(ab3aL, BBeaeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepskaHue [OOMNOSIHUTENbHOTO 00s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obsA3aTenbcTBa W MNOPAJOK OCYWECTB/EHMA MoTpebutenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CAN OH He YCTaHOBJ/eH
N3roTOBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
N NOPAZOK OCYLLECTBAeHMA NoTpebuTtenem npas No Takomy ob6a3aTenbCTBY ONpeaensoTca 40roBopoM
MeXKay notpeburenem m NpPoLaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, O6HApyKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacTosALWEero 3akoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecneymBaeT PEMOHT U TeXHUYecKoe o0bcnyKmMBaHWe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpPraHM3auumn B HEOBXOAUMbBIX A/A PeMOoHTa U
TEXHUYECKOTO O6CNYXKUBaHUA o0b6beme W accCoOpTUMEHTe 3anacHbiX YacTeld B TeyeHue CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero C NPoM3BOACTBA B TEYEHME CPOKa CNy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebuTtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycyra) Npu 0BbIYHLIX YCIOBUAX €ro
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU M yTUAM3auMK 6bln BesonaceH Ana KU3HK, 340POBbA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLEHME MNPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMM M YCTaHaB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM WM
nopsake.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOTO CPOKa CYKObl UK CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYeHWe OecATU NIET CO AHA Nepesaym ToBapa (pabotbl) noTpebuTenio.

Bpep,, I'IpM‘-II/IHGHHbIVI XU3HK, 3400pOBbBKO UAN  UMYLLECTBY I'IOTpE6VIT€fI‘r'I Bcnegcrsme
HeobecneyeHna 6e3onacHOCTU TOBapa (pa60TbI), noanexmnt so3amelleHnto B COOTBETCTBUN CO cTaTben
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14 HacToswero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WMCMNONb30BaHWA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneuuasnbHble npasuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBuia B CONPOBOAMTENbHOM AOKYMEHTaUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKOW UM MHbIM cnocobom, a npoaasel, (MCNoOAHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obsszatenbHble TpeboBaHUA, obecneynBatowme nx 6e3onacHOCTb ANA KMU3HUM, 340POBbA NoTpebutens,
OKpYyXaloLen cpedpl M NpeaoTBpalleHne NPUYMHEHNs Bpeda UMYLLLECTBY NoTpebutens, cooTeeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNognexuT o6A3aTeNlbHOMY MOATBEP}KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaska ToBapa (BbiMOAHeHMEe paboTbl, OKasaHWe ycayru), B TOM uucne
MMMNOPTHOro ToBapa (paboTbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojaxka ToBapa, B TOM 4UC/Ie MMNOPTHOrO TOBapa, coAepXKalwero
MHPOpPMaUMIO, 3@ pPaCnNpPOCTPaAHEHME KOTOPON NpesyCMOTpPeHa aAMMHUCTPATMBHAA WAW YroioBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycraHoBneHo, 4TO npu  cobaofeHun noTpebutenem yYCTaHOB/AEHHbIX NpPaBui
MCMNO/Ib30BaHNA, XPaHEHMA WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPEJ, KMU3HW, 3[40POBbI0 M UMYLLECTBY MOTPEBUTENA, OKPYXKalollein cpene, U3rotoButenb
(vcnonHuTensb, npoaasel) 06A3aH He3ameaMTeIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEHUs NPUYKNH BPeda, @ B HEOOXOAMMbIX C/Ty4anX NPUHATbL Mepbl NO U3bATULO ero 13 obopoTa 1
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTEb) 06A3aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnibHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKA M (MAM) OT noTpebutena wam
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CratbAa 8. MpaBo notTpebutensa Ha uHdopmauuio 06 usrotosutene (UcNoHUTENE, NpoaaBLe) U O
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenn, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUS HeobXxoAMMOW WU  AOCTOBEPHOW
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTbM MHPOpMaLMA B HArNsgHOM U AOCTynHoi dopme
[0BOANTCA A0 cBeAeHMA noTpebuTeneit Npu 3akNYEeHMM AOTOBOPOB KyMAM-NPoAaxknm 1 AOroBOPOB O
BbINOAHEHUN paboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMW B OTAEAbHbIX cdhepax 06CAYKUBAHMA
notpebutenei, Ha PycCKOM f3blKe, a AOMNONHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENA,
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npojaasla), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YnonHomMo4YeHHasa opraHM3auua UAM YynoAHOMOYEHHbIA MHAMBUAYANbHbLIN NpeanpuHUMaTeNb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MOATBEPNKAEHME CBOMX MOJIHOMOUYUIA,
BbITEKalOLINX U3 3aKNOYEHHOT0 UMW AOTrOBOPa C M3roToBuTenem (NpoaasLom).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauuma 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMu, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMATENb - [AO0NXKEH
npegoctasuTb notpebutento MHGOPMaLMIO O TrOCYAapPCTBEHHOW pPerucTpauum M HanmmeHoBaHUM
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNoJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuHuMmarens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHn3aLmsa Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyvyae obpalweHus noTpebutensa ob6sA3aHbl AOBECTM [0 ero cBegeHua MHbopmauuio o cebe m
nsrotoeutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHDBIA HOMEP 3aNMCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamununio, Mms, OTYECTBO (ecan MMeeTcAa), roCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro nua B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHMUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio o6 nsrotosutene
(npopaBsue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHGOOPMaLMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 40BecTM A0 cBefeHUA notpebuteneit nHpopmaumio o cebe m
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHDBIA HOMEP 3aNUCK O CO34aHUN OPULAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (eCcM MMeeTCs), ToCYAaPCTBEHHbIA PErMCTPALMOHHBIM HOMeEp 3anucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYecKoro MLA B KayecTse MHANBUAYANbHOIO NpeanpuHMMmaTens), a
TaKKe 06 MMeWMXca M3MEHEHUAX B YKaszaHHOW WMHbopmauun. Bnagenel arperatopa AoBOAMT [0
cBegeHuna notpebutenen mHPopmaumio o cebe M npoaasue (McnonHWTene) nNocpeacTBom ee
pa3sMelLeHNA Ha CBOMX caiTe M (M) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NHTepHeT". MHdOpMaLmio 0 NpoaasLe (MCNONHUTENE) BNAAENEL, arperaTopa BNpaBe A0BECTU 40
cBefeHus notpebuTeneli NOCPeACTBOM pPasMELLEHMS Ha CBOMX caiTe M (MaM) CTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" CCbIIKM Ha caliT Nnpoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENb) 0653aH NpPefOCTaBUTbL B/aAebly arperatopa M pasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannymm)
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[ocToBepHyto MHPopmaLuio 0 cebe, yKasaHHylo B MNyHKTe 1.2 HacToswen ctaTbM. B cnydyae, ecnm
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (McnonHuUTenb) obasaH B TeyeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHMA B Hee U3IMEHEeHUN coobWMTb BAafesnbly arperatopa ob 3Tux
M3MEHEHMAX U Pa3MeCcTUTb UX Ha CBOEM canTe B WMHOOPMAUMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT" (Npu ero Hannuum). Bnageneu arperatopa 06a3aH BHECTU 3TU U3MEHEHMA B MHPOPMaALMIO O
npoaasLe (MCnonHUTENE) B TeUEeHNE OAHOro paboyero AHA, ecan pasmMellgHne YKkasaHHOoN MHbopmaLmnm
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup, OeATeNbHOCTM, OCYLLECTBASAEMbIA W3rotoBuTenem (MCNONHUTENEM, MPOAABLOM),
NOANEKUT NIMLEH3UPOBAHUIO U (MM) WUCNONHUTENb MMEET rOCYLapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObiTb AoBeAeHa WMHPOpMauma o BUAE LEeATEeNbHOCTU M3roToBUTENA
(ucnonHuTens, npogasua), HoMepe AUUEH3UM U (MIM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOWM
aKKpeamMTaLmMm, CPOKax OEeNCTBUA YKa3aHHbIX NLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIEe NNLEH3UNIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBeAeHusa noTpebutenelt TaKKe NPU OCYLLECTB/IEHWM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
obcnyKuMBaHUA NoTpebuTeen BO BPpEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB M B APYrUX Cay4asx,
ec/n TOoproB/siA, ObiITOBOE U WHbie BUAbl OOCAYXKMBAHUA MNOTPEOUTENEN OCYLLECTB/IAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHuUA NpoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W O0CTOBEpPHY0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuymBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb w
cnocobbl goBeaeHUa MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEPHKATb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WM MHOE YCTaHOB/JEHHOEe 3aKOHOAATEeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryiMpoBaHMUM U cBugeTenbcTByloulee 06 06sa3aTenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roTOBJEHNA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6UONOTMUYECKM aKTUBHbIX 406aBOK, MHPO pMmaLmn
O HaNM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHMEM TFeHHO-UHXKEeHepHOo-
MoaAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyKaHWe YKasaHHbIX OPraHM3mMOB B TaKoOMm
KOMMNOHEHTe coCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LLEHHOCTW, HasHayeHuu, 06
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbix 61104, Bece
(obbeme), pate M mecTe M3roToBAEHMA W ynakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBeZleHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAeNbHbiX 3aboneBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaUMA O KOTOPbIX AONXKHA CoAep)KaTb MPOTUBOMNOKA3aHWA ANA WX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

LeHy B pybsax u ycnosuAa npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucie npu onsate
ToBapoB (paboT, ycayr) yepes onpeneseHHOe BpemMsA MOC/ie MX nepeaayu (BbiNOJSHEHWA, OKasaHws)
noTpebuTento, MOMHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk noraweHus 3Tow
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CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHoOro n 6e3onacHoro Ucnosib3oBaHuA ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢ eKTUBHOCTN TOBAPOB, B OTHOLLIEHNU KOTOPbIX TpeboBaHMe o
HaAMuMM TakoM UHOOPMauUUM  onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUWN 3HepPreTUYeckomn spheKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl NAM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIV B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapsbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb AJ1A XU3HW, 340POBbA U MMYLLECTBA MOTpebutens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOW OpraHuU3aunum UaAn YNoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O NMPaBuUIax NPOAAXKM TOBapoB (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKa3aHWe Ha KOHKpPEeTHOoe /MLOo, KoTopoe bOyaeT BbiNOMHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha MUcnosb3oBaHWe GOHOrpaMm Mpu OKasaHWK Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bin B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYyHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TeXHUYECKON AOKYMEHTaLMu, Npunaraemon K ToBapam (paboTam, ycayram), Ha
STUKETKAX, MapKUPOBKON UAW WHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTCs B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickoit depepauum o
TEXHUYECKOM PETYANPOBAHNN, N BKAOYAET B CEOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUe.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHNUMNAJIbHbIX opraHM3aL|,m7| TOPros/au, 6bITOBOIO M UHbIX
B1NAOB 06CI'Iy)KVIBaHVIFi I'IOTpE6MT€I'IEl7I YCTaHaB/IMBaAETCA NO pPeEWeHU COoOTBETCTBEHHO OpPraHoB
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NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro cCaMmoynpasaeHus.

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLNX AEATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NoTpebuTenei n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHUMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/BHO.

3. Pexxnm paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit n A0/KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLUaA, Blajenbla arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYnTb npwu
3aKN0YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoaaBLa
(vcnonHuTenn) BoamelleHMA YObITKOB, MPUUYNHEHHBIX HEOBOCHOBAHHbLIM YKJOHEHWEM OT 3aK/HOUYEHUs
[0roBopa, a ecNM AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOJIHEHUS AOroBopa NOTpebuTenb 065s3aH BO3BPaTUTL TOBApP (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnosHUTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOAHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HEro Takon MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeneu, arperatopa, NpeaoCTaBMBLUMIA NOTPEBUTEN0 HEAOCTOBEPHYHD WAWU HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOAHUTENE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bln 3aK/OYEH OO0rOBOP KyMauM-Npoaarku (40roBop BO3ME3AHOr0 OKasaHWA ycayr) ¢ nNpoaasBLOoM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHble noTpebuTento BcaeacTeue
npeaocTaBieHna eMy Takon MHbopMaLLUu.

Eciv nHOe He npeaycMOTPEHO COrnalleHMeM MeXKay BAadefiblem arperatopa v npoaasLom
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa wuHbopmaummM o ToBape (ycayre) wauM npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/bTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHas0rMYHbIM ToBap, HeceT Npoaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/ieHna eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
cnyyae, eciv Bnagenel, arperatopa He U3MeHseT UHbopmMaumio o ToBape (ycayre), NnpenocTaBAeHHYIo
NpoAaBUOM (MCMONHUTENEM) U COAepXKallyloca B MPeaoKeHUM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBUTb TpeboBaHWE K Baesbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onnaThl ToBapa (ycayru) B TeYeHue AecATU KaneHAapHbIX
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OHel co AHA npeabABneHMA noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaMuUM
cneayrowmx yCioBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CpoK (ycnyra He OKasaHa B CPOK);

notpebutenb HanpasBua npoaasuy (McnonHUTeNto) yBegomneHwe o6 OTKase OT MCNONHeHWs
[OroBopa Kyn/iu-npogaxku (AoroBopa BO3ME3ZHOTO OKAas3aHUA YCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me3/HOro OKasaHuA ycayr).

Echm uvHOEe He npeaycMOTPEHO YC/OBMAMM MOb30BATENLCKOrO WAM MHOFO COrnalleHus
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe Mpoaasuy (McnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KynmAu-Npoaaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCayr) MoXKeT ObiTb
HanpasJ/IEHO B/IaZe/IbLy arperatopa, KOTopblit 0683aH HaNpPaBUTb ero NPoAasLy (MCNOHUTENIO).

(n. 2.2 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, BNade el arperatopa Bnpase 0TKkasarb
notpebuTento B BO3BpaTe CyMMbl MNpeaBapuUTeNbHON onsaTbl ToBapa (ycayrM) npu MNoayyeHUm ot
npogasua (MCNONHUTENS) NOATBEPXKAEHMA MPUHATUA NOTpebuTenem ToBapa (OKasaHUA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NoATBEpXAeHMA bblaa HanpasaeHa BnagenbUemM arperatopa notpeburento
B TEUYEHWE [ECATU KaNeHAApHbIX AHel Co AHA MONy4YeHWs BfadesnbLem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpefBapuTesibHOW onnaTbl ToBapa (ycayru). B cnyyae Hecornacua noTpebutens c
npeacTaBNeHHbIMX  BNafenbLemM arperatopa fAoKasaTe/bCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeaBapuTenbHOM onnaThl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HU, 340POBbID U UMYLLECTBY NOTPebUTENs BCAeACTBUE
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MeLLEHUA TaAKOro Bpeda B MOpAAKe, MNpefyCMOTPEHHOM cTaTbein 14
HacToAwero 3aKoHa, B TOM Yucae MONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHUI NoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycnyre), HeobxoaMmo
UCXOANTb U3 NPeAnooKeHMUA 06 OTCYTCTBMM Yy NOTpebuTena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTMkax Toapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAUBUAYANbHOIO MpeAnpuUHMMaTeNnsa, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHKe NpaB NoTpebuTenen N3roToBmTeNb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIM WMHAMBMAYANbHbIM MpPeanpUHUMATENb, MWMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. EcM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOHON CYyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKku (neHn) u Bo3melleHMe YO6bITKOB He 0CBO6OXKAAT WU3roToBUTENSA
(vcnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpraHM3aumio AU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0XKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepen,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  opraHus3auma  wuau
YNO/NIHOMOYEHHBIN  MHAMBUAYANAbHbLIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HEHag/exallee UCNosHeHNe 0b6A3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKaliee WUCMOIHEHWE MPOU30LWIO
BC/IeACTBME HEMPEOAONNMON CUJbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM UM
OOrOBOPOM,  NognekaT  YAOB/IETBOPEHUIO  U3roToBUTeNeM  (UCMOJIHUTENem,  NPOLABLOM,
YNO/NHOMOYEHHOM oOpraHM3aumein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MNpeAnpUHMMaTENem,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoButena (McnonHwWTena, npoaasua, YMNOAHOMOYEHHOM oOpraHu3auMmM UK
YNO/IHOMOYEHHOMO  MHAMBUAYaNbHOTO MpeAnpuHUMMaTens, wumnopTepa) 3a HecobawaeHwe B
[06poBONbHOM NOpAAKe yA0BAeTBOpeHUAa TpebosaHWii noTpebutena wrtpad B pasmepe MNATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awuTy npaB noTtpebuTens BbICTynaloT 0b6LWECTBEHHble 06beauHeHUs
noTtpebutenelt (Mx accoLmaumm, CoO3bl) UAN OPraHbl MECTHOTO CaMOYNPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHnAM (MX accoumaumam, colosam)
WM OpraHam.

Cratba 14. UmyuwiecTBeHHAA OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIN BCeACTBUE HEAO0CTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MPUYMHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a No6bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOT0, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MPUYMHEHHbIA 3KU3HM, 340POBbIO  WAM  MMYLLECTBY NOTPEBUTENA, MOANENKMUT
BO3MELLEHMNIO, eCAn Bpes, NPUUYUHEH B TeYeHMEe YCTaHOBJIEHHOro CpoKa CAy»Kbbl MW CPOKa ro4HOCTM
ToBapa (paboThbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaoCTaBNeHa MOMAHAA M A0CTOBepHas MHOOPMALMA O CPOKe CayKbbl nau
CpoKe rogHoctn, nMbo notpebutenb He 6blA NPOMHOOPMUPOBAH O HEOBXOAMMBIX AENCTBMAX NO
NCTEYEHUN CpoKa CAYKObl MAM CPOKa FOAHOCTM M BO3MOMHbIX MOCNAEACTBMAX MPU HEBbINOJHEHUU
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yKasaHHbIX AelcTeuii, anbo Tosap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpeacTaBaser
OMacHOCTb AN }KM3HW WM 340pOBbA, Bpend MOANEKMT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYUHEHNUSA.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, Bpea NoAneKUT BO3MELLLEHMIO B C/lyYae ero NpUYnNHEHus B
TeyeHMe [ecATU NieT Co AHA nepedayu ToBapa (paboTtbl) moTpebuTento, a ecnn AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWS BbINOJHEHWUS PaboThl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

BDEA, ﬂpM‘-IMHEHHbIﬁ Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexumt BO3mMeleHUto
ncnonHuTenem.

4. W3roToBuTeNb (MCNONAHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIA KU3HU,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 0bopyaoBaHUS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXoAMMbIX ANA MNPOU3BOACTBA TOBApPOB (BbINOAHEHUA pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX N TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboXKAaeTcA OT OTBETCTBEHHOCTMU, €C/IU AO0KaXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UAN HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblil  Bpes, NPUYMHEHHBIN NOTPebUTENt0 BCNeACTBME HAPYLIEHUA W3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOWM opraHusaumem WAKM  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U NpPaBOBbIMM aKTamu Poccuiickoit deaepaumu, peryavpyrommMm oTHoOWeEHUs B obnactm
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYMKN €ro BUHDI.
Pasmep KomneHcauum mopasabHOro Bpega onpeaensaerca Cygom U He 3aBUCUT OT pasmepa BO3MeLLeHuA
MMYLLLeCTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPanbHOIoO Bpeaa ocyuwiecrtenaeTca He3aBUCnMo oT BO3mMelleHnA
nmyuleCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6MTe}'IGM y6bITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBopa, yleMAaalowmMe npasa notpeburens, sanpetbl U
06A3aHHOCTU, HaNaraemble Ha NPoAaABLA (MCNONHUTeNA, BAajenbLa arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBUMAMW AOTOBOPA, YWEMAAOWMMM npasa notpebutens, ABAAIOTCA
YCN0BUA, KOTOPblEe HapyLWWatloT NpasBuaa, YCTaHOB/AEHHbIE MEXAYHAapOAHbIMU A0roBOpammu Poccuitckol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHbIMU
HOPMaTMBHbIMM NPaBOBbIMUK aKTaMu Pocculickoi depepaunm, peryimpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble ycioBUA 4OroBopa, ywemiasiowue npasa notpebutens,
HUYTOXKHbI.

Ecnun BKAtOYEHME B AOrOBOP YC/AOBUM, YIWLEMAAOWMNX NpaBa NoTpebuTtens, NoBAeKNO NPUYNMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOoAaBUOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNbLLEEM arperatopa) B NoJHOM 0bbeme B COOTBETCTBMU CO CTaTbel 13 HacToAllero
3aKoHa.
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TpeboBaHMe noTpebuUTenss o0 BO3MELLEHWUU YObITKOB MNOANEXUT YAOB/NETBOPEHUID B TeyeHue
[EeCATU AHEN CO AHA ero NpeabaBAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HegoNYyCTUMbIX
YCNOBUI [O0rOBOpPa, YLLEMAAWOWMX MpaBa nNOTpebuTens, pPacnpoCTPAHAOTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 PaHee 3aKNH0YEHHbIX 40roBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMNAKWNM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAOT NpoaasLy (M3roToBUTENIO, UCMIONHUTENO, YNTOTHOMOYEHHOM
OopraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MUCMOJHEeHUA 06A3aTeNbCTBa WAM OAHOCTOPOHHee
n3meHeHue ycnoBuii 06A3atenbcTBa (npeameTa, UeHbl, CPOKa U MHbIX COFNacoBaHHbIX ¢ noTpebutenem
YC/0BUI), 3@ MCK/AIOYEHMEM C/ly4yaeB, €C/IM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoin degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/ieHns 40roBOPOM TaKoro npasa;

2) ycnosBuA, KoTOpble OrpaHUYMBAlOT npaBo noTpebutens Ha cBoboAHbIN  BbIGOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNIOPOB, NPEeAYCMOTPEHHbINA MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoBus, KoTOpble YCTAaHaBAMBAOT ANA MNOTPebutens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, npenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAaHOBNEHHOro cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WCMONIHWUTENA,  YMOJIHOMOYEHHOW  OpraHuMsauum  WAM  YNOJHOMOYEHHOIO0  WHAWBUAYAIbHOIO
npeanpuHMmaTens, MMMopTepa, Bnafe/blia arperatopa) 3a HEWUCMOHEHVME WAM HeHaanekauiee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYCMOTPEHHbIM 3aKOHOM;

5) vycnoBusa, KoTopble 06ycnoBAMBalOT npuobpeTeHMe ofHMX ToBapoB (paboT, ycayr)
o6A3aTeNibHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM u4ucie NpeaycMaTpuBaioT
06A3aTe/IbHOE 3aKNHOUYEHWNE UHbIX LOTOBOPOB, €C/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeaycMaTpMBalOT BbINONHEHME AOOMOAHUTENbLHbIX PaboT (OKasaHue
AONONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notTpebutens;

7) ycnoBwua, KOTOpble OrpaHUYMBAIOT YCTaHOB/AEHHOEe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba u popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBuA, KoTopble coAepiKaT OCHOBAHUA A4OCPOYHOro PacTOPXKeHUA AOrosBopa no TpebosaHuIo
npoaasua (MCNoAHWTENs, Bnafe/blLa arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi deaepaunu;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HeYCTOMKMY;

10) ycnoBus, KoTopble OrpaHWYMBAOT MPaBO Bblbopa BMAa TPebOBaHWM, NpPenyCMOTPEHHbIX
nyHKTOM 1 cTatby 18 n nyHKTOM 1 cTaTbkh 29 HacToAWEro 3aKoHa, KOTopble MOryT 6biTb NpeabABAEHbI
npoaasuy (M3roToBUTENO0, WUCMNOJHUTEND, YNOJHOMOYEHHON OPraHU3auuMM WU YNOJHOMOYEHHOMY
WHOMBUAYANIbHOMY NPeAnpUHMMATENIO, MMMOPTEPY) NpU MNpogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHWUW yCNyr) HeHaAeXKaLLEero Ka4ecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIV A0CYAebHbIM NOPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuaAa, KOTOpPble YCTaHaBAMBAKOT ANA I'lOTpE6MTe}'IFI 0ba3aHHOCTL MO AO0Ka3blBaHUIO
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onpeaeneHHblx 06CTOATENbCTB, OpeMA  [O0Ka3blBAHWA KOTOPbIX 33aKOHOM He BO3J/IOXKEHO Ha
notpebutens;

13) ycnoBusi, KOTOpbIe OrPaHUYMBAIOT NOTPebUTens B cpeAcTBax M cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnosus, KOTOpble CTAaBAT yA0B/eTBOPEHME TpeboBaHWUI noTpebuTenei B OTHOWEHMUM TOBAapOB
(pabort, ycnyr) ¢ HegocTtaTKaMu B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C HELOCTAaTKAMM TOBApPOB
(pabor, yenyr);

15) WHble ycnoBMA, Hapylwalowme npasBuia, YCTAaHOBJIEHHblIE MEXAYHapOoAHbIMM A0roBOPamMu
Poccuitckolt degepaunm, HacToAWMM 3aKOHOM, 3aKOHAaMU U NPUHMMAEMbIMU B COOTBETCTBUMU C HUMM
WHbIMW HOPMAaTUBHbLIMW MPABOBbIMW aKTamu Poccuiticko deaepauunm, peryanpyowmmm oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpopasey, (McnonHWUTENb, BNAAAENEL, arperatopa) He BrpaBe OTKA3blBaTb B 3aK/OYEHMM,
MCMNOJIHEHUWN A0roBOPa, HaMpaB/JEHHOro Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasza notpebutena B nNpuOBPEeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKM, MPUUYUHEHHbIE
notpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBo6OAHbIM Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe/bLem arperatopa) B nosiHom obbeme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenen B oTHoWEHNU TOBapoB (paboT, ycayr)
C HefoCTaTKaMW CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIA, HEe CBA3aHHbIX C HeJocTaTKamMu ToBapos (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU AOroBopa U BO BHECEHMU WU3MEHEeHMI B JOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesnemM Ha HeAOMyCTMMble YCNOBMA [AOroBopa, ylemsalowme npasa
noTpebuTensn, B LUENAX UCKOYEHUS TakuX ycnoBuid. Mpu npeabasaeHnn notpebutenem tpeboBaHusa ob
WCK/IOYEHUN U3 [0roBopa HeAonyCTUMbIX YC/I0BUIA OOroBOpa, YLIEMAAOWMX MpaBa noTpebuTens,
yKasaHHoe TpeboBaHMe NoANEXKUT PAaCCMOTPEHUNIO B TEYEHUE OECATU AHEN CO AHA ero npeabABAeHUs C
0b6s3aTeNbHbIM  M3BelleHWMemM notpebutena o  pesynbTaTax  PaAcCMOTPEHUA U MPUHATOM
MOTUBUPOBAHHOM PELUEHMM MO CYLLECTBY YKa3aHHOro TpeboBaHums.

Mpoaasel, (McnonHuTenb, BRagenel, arperatopa) He Bnpase 6e3 noaydyeHus cornacus
noTpebutens BbINOAHATbL AOMOAHWUTENbHbIE PaboTbl (OKasbiBaTb AOMNOAHUTE/bHbIE YCAYrM) 3a nAaarty.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecanm OHM OnnayeHbl, BNpase
notpeboBaTb OT NpoAasLUa (McnoHWUTeNn, BAajeblLa arperatopa) Bo3spara ynaa4yeHHOM CYMMbI.

Cornacve noTtpedbutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAaboT (OKasaHWe AOMOAHWUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBuLOM (MCMoNHMUTENEM, BAajeNbLemM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTpPeHO 3aKoHOM. O6A3aHHOCTbL 40Ka3aTb Ha/MuMe TaKoro coriacusa Uau
obcToATENbCTBA, B CWUAY KOTOPOrO TaKoe cornacue He TpebyeTcs, BoO3/laraetca Ha Mpojasua
(ucnonHuTens, Bnagenbua arperaTopa).

4. Mpopasey, (UCcnonHWTeNb, BRajenel, arperatopa) He BrpaBe OTKasbiBaTb MNoTpebutento B
3aK/M0YEHUU, UCMNOJIHEHUKN, U3MEHEHUM WM PaACTOPXEHWW [oroBopa C notpebutenem B CBA3U C
OTKa3oM noTpebutena npeaocTaBUTb MepcoHasNbHble AaHHble, 3a WUCK/AIOYEHWEM C/y4aeB, €ec/u
0653aHHOCTb MNPeAOCTaBAEHUA TakUX AaHHbIX MNPeAycMOTpeHa 3aKoHoAaTe/NbCTBOM Poccuiickolt
denepaunn UM HenocpeacTBEHHO CBA3aHa C UCMOIHEHWEM A0TOBOPa C NnoTpebuTtenem.

Mpu npeabasneHmn notpebutenem TpeboBaHMUA O NPELOCTABAEHUN MHPOPMALMN O KOHKPETHBIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMUAX, OMNPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWA,
M3MEHEHMA UM PACTOPXKeHUa aorosopa 6e3 npeaocTaBAeHNA NePCoHabHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npogasel, (MCnonHUTenb, BAagenel,
arperatopa) AO/KeH NPeAoCTaBUTb TaKyo MHOOPMALMIO B TeUYEHWE CeMU AHEN Co AHA NpeabABNeHUA
yKa3aHHoro TpeboBaHus.



Mpoaasel, (UcnonHUTENb, BRagenel, arperatopa) npefocrasaseT nHpopmaumo notpebutento B8
To dopme, B KOTOPOM MNpeabaBneHo TpeboBaHWe noTpebutena o npegoctaBieHUU MHbOpPMaLMKU O
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHWAX, OMNPEAEeNAIOWMX HEBO3IMOMXKHOCTb 3aKNOYeHUs,
WCNOSIHEHWUA, U3MEHEHMA UAN PaCTOPXKeHMA AoroBopa 6e3 npefocTaBieHMA MEPCOHANbHbIX AAHHbIX,
€C/IN MHOEe He YKa3aHo B 3ToM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA 0 NPesOCTaBAEHNUN MHPOPMALMN O KOHKPETHbIX
NPUYMHAX W MNPaBOBbIX OCHOBAHWAX, OMNPeAEeNAWNX HEBO3MOMKHOCTb 3aKNOYEHUA, WUCMOJHEHMUS,
U3MEHEHMA NAW PACTOPXKEHNA JoroBopa 6e3 NpesoCcTaBNEeHUA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKasa UHPopmauna JOMKHA BbITb NpeaocTaBAeHa HeE3aMeAIUTENbHO.

CraTtba 16.1. ®Popmbl U NOPAAOK ONAaTbl NPU NpPoAgaXKe TOBapoB (BbINOAHEHMU paboT, OKasaHUM
ycnyr)
(eBepeHa degepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MpopaBey, (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HAJIMYHbIX pPacyeToB C noTpebuTtenem) obsasaH obecrneuynTb BO3MOXKHOCTb OMaThl
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHa/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaLMOHANbHOM CUCTEMbl NAATENKHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNH KaneHaapHbli rog,
npesblllaeT ABaALaTb MUANUOHOB pybaeit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpeaoCcTaBAATCA YCAyrn
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WU (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXpaaeTca oT 06A3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb OMnaTbl TOBapoB (paborT,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkaaeTca OT 06A3aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCNO/Ib30BaHMEM HaUMOHANbHbIX NATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydKa oOT
peanusaummn ToBapoOB B KOTOPOM COCTaB/AET MeHee MATU MWIMOHOB pybneit 3a npealecTByOWMiA
KaneHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOU3BOAMTLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) nyTem pacyeToB yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU CpeAcTBaMM 06A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMO/IHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HA/IMYHbIX AEHEKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTy), OCywecTBASOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoga NpeAoCTaBAseMbiX MoTpebuTenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta obA3aTennbcTBa NoTpebutens nepep,
npoAaBuom (McnonHWUTeNemM) No oniaTte ToBapoB (paboT, yCcayr) CUMTAOTCA UCMONHEHHBIMM B pasmepe
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BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTA BHECEHWA MOoTpebuTenem Ha/IMuHbIX AeHEXKHbIX CpeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY M/iaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAIOWUM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitckoit Pepepaunm o HaLMOHaNbHOWM
nnaTeXHom cucteme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B paMKax NMpUMEHAeMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepesode [AeHeHbIX CPeACTB, C MOMEHTa MOATBEPNKAEHUA ero WCNoAHeHUA ob6CayKuBatoLel
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npodasly (MCNONAHWUTENO) 3aNpeLLeHO YCTaHaBAMBaTL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (PaboT, yc/ayr) pas/unyHbie LEeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNoONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKLWKWE Yy NOTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas notpebutenein  ycayr, OKasbiBaembiX  QUMHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PegepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl Mo BbIGOpY MCTUA B Cya Mo
MecTy:

HaXxoX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

Ecnn nck K opraHM3aunMn BbiTEKAET U3 AeATENbHOCTU ee dMAMANA UAM NPeacTaBUTENbCTBA, OH
MOXKeT ObITb NpeabABAEH B CyA MO MeCTy HaxoXaeHuaA ee puanana unm npescraBuTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3aHHbIM C HapylleHuem npaB noTpebuTenei,
0ocBOOOXKAAOTCA OT yMNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpe6butensa npu o6Hapy>KeHUU B TOBape HeAOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnydyae obHapyKeHUA B TOBape HeZO0CTaTKOB, €CAIN OHWU He 6blM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLMM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWNS MOKYMHOW LIEHbI;

ﬂOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT WCMONHEHWNA A0roBopa Kynau-npoaarkn u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPaATMTb TOBap C
HefoCTaTKaMM.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHDbIX eMY BCAEACTBME MPOAAXKM TOBapa HeHaA/exKallero Kavyecrtsa. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOBJIEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/IOXHOro ToBapa notpebuTesnb B cAyyae OOHapy)KeHWA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoW TOBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O €ro 3ameHe Ha TOBap 3TOM Ke
Mapkn (mogenun, apTuMKyna) WAM Ha TaKoOW Ke ToBap Apyron Mapku (mopenu, apTukyna) c
COOTBETCTBYIOWMM MEepepacieTom MOKYMNHOW UEHbl B TEYEHWE NATHAALATU AHEeW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexkart
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnx CyYaes:

oBHapy<eHue CyLLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLIeHMe YCTaHOBIEHHbIX HACTOALIMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHNA TOBapa B TedeHMe KaxXaoro rogda FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MNepeyeHb TEXHUYECKM CNOXKHbIX TOBaApoB yTBepXkaaetca [lpasutenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKalaHHble B MyHKTe 1 HacToAlel CTaTbM, NpeabaABaAldTCA noTpebutenem
npogasuy AMb0 YNOAHOMOYEHHOW OpraHusauMm WAU  YNOJIHOMOYEHHOMY WHAMBUAYASIbHOMY
npegnpuHumaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwen cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOM OpraHusauum WAM  YNOAHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENIO WU
MMNOPTEPY TOBAp HEHaZ /1exallero Kayectsa 1 notpebosBaTh BO3BpaTa ynaavyeHHOM 38 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - depepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTa,
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yooctoBepatlowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nJ/s OTKasa B
VAOBNETBOPEHUUN €ro TpeboBaHUNA.

MpogaBsey,  (M3roToBUTENb),  YNOJHOMOYEHHas  OpraHM3auMs  MAKM  YNOJIHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKalllero Kayectsa y
notpebuTtens u B caydyae HeObXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuMuYMHaAX BO3HWKHOBEHWA HeLOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN - NpeanpUHUMaTENb,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamm 20, 21 un 22 HactoAwero 3aKOHA AnAa y[oBAeTBOpPeHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTu3bl TOBapa WM B C/y4ae HeCcornacua C ee pesyabTaTaMu OCMOPUTb 3aKAOYEHWE TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OpPraHM3aLmun UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTento, MMMNOPTEPY Pacxodbl Ha MNPOBELEHWE 3KCNEepTM3bl, @ TaKXe CBA3aHHble C ee
NpoBeAeHNEeM PACXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MUAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKaXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM MOc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOMb3OBAHUA, XPAaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HENPEOLOJNMOWM CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa v ToBapa Becom 6o/1ee NATM KMNOrPaMMOB A1 PEMOHTa,
YUEHKM, 3amMeHbl U (MaK) BO3BpaAT MX MNOTPEBUTE/0 OCYLLECTBAAIOTCA CMIaMKM M 3a CYeT npoaasua
(M3rotoBUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auumM  WUAM  YNOJAHOMOYEHHOTO  MHAWBUAYabHOIO
npeanpuHUmatens, umnoprepa). B ciaydae HeMCNoONHEHMA [OaHHOM 06A3aHHOCTM, a TaKkKe npu
OTCYTCTBMM NpoAaBua (M3roToBMTENA, YMNOJHOMOYEHHOW OpraHvM3auMmM WAW  YNOJHOMOYEHHOrO
WHOMBUAYANbHOrO MpeanpuHUMaTens, UMNopTepa) B MecTe HaxoMKAeHus noTpebutens AocTasBKka M
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOMYT OCYLLECTBAATbLCA noTpebutenem. Mpu 3Tom npoaasel,
(M3roToBUTENb,  YNOAHOMOYEHHAs  OpraHM3auMa  WMAW  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHUMmatesb, umnoptep) 06s3aH BO3MECTUTb NOTPEBUTENIO PacXoabl, CBA3AHHbIE C AOCTABKOM M
(Mnn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpoKu npegbABneHua notpebutenem Tpeb6oBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa
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1. MoTpebutenb Bnpase npeabABUTb NpeayCMOTPEHHble CcTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAOYANIbHOMY MNPeAnpUHMMATEN0, MMMNOPTepY) B OTHOLWIEHMM HEAO0CTAaTKOB TOBapa, €CAM OHMU
obHapyKeHbl B TeYeHWEe rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTenb BNpaBe NpeabaABUTb YKasaHHble TpeboBaHMA, eClM HeAOoCTaTKM TOBAapOB O6Hapy¥KeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYyX /IeT cO AHA Nepenayun ux notpebutento, ecnn bonee aganTenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UAN A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cayxbbl ncuncnseTcs co AHA nepesayn ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcnvM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYNCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexAbl WU MNPOYMX) 3TU CPOKM WCYUCNAKOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWLEro Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHWus
notpebutenen.

Mpun npoaaxke ToBapoB No obpasuam, No NOYTe, a TaKXKe B C/Y4aAX, €CIM MOMEHT 3aK/04eHuUs
[0roBopa Kynau-npogaskM M MOMEHT nepegadyM ToBapa MNoTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb nuweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBUMCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HYy)X[aeTca B cheuManbHOW YCTaHOBKE, MOAKAOYEHUUM MAN COOPKE, B HEM MUMEITCA HenoCTaTKu),
rapaHTUMHbLIN CPOK He TEeYeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. EciM geHb A0CTaBKM,
YCTAHOBKW, NOAKAIOYEHUs, COOpPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MNpoAaBUa ObOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTeNb HE MOMKET WCMO/b30BaTb TOBAap MO Ha3Ha4yeHUIo, ONpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aKNOYEHNS A0r0BOPa KYNAN-Npoaarku.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roagHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3roToB/1IEHUNA TOBApa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, WU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWNE n3aenma n CoCtaBHble 4acCtn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOoMNneKTyluwmne n3geanna n CoCtaBHblie 4YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIMHbIE CPOKM HA KOMIMJIEKTylOLWME W34EeAMA M COCTaBHble 4YacTW TOBApa CUYMUTAIOTCA
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCIM MHOEe He YCTaHOB/IeHO AoroBopom. B
Clyyae, eciiM Ha KOMMAEKTylollee uM3genve M COCTaBHY0 4YacTb TOBapa B AOroBope YycTaHOB/EH
rapaHTMIHbIA CPOK MeHbLIeN NPOAO/IKUTENbHOCTM, YeM rapaHTUIHbLIA CPOK Ha OCHOBHOE W3aenue,
noTpebutens Bnpase NpeabABUTL TPE6OBAHMSA, CBA3AHHbIE C HEAOCTaTKAMM KOMMIEKTYIOWEro U3aenus
M COCTaBHOW YacTu ToBapa, NpU MX OBHapPYEHWM B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnn NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echu Ha  KOMNANekTylowee  u3genne  YCTAaHOBMEH  TApaHTUMHbLIM  CPOK  Bosblieit
NPOAO/IKUTE/NIbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLWEHMM HeAOCTAaTKOB TOBapa MPW YCAO0BUM, YTO HEAOCTAaTKM KOMMJIEKTYHOLWEro
nsgenns obHapyKeHbl B TeYEeHMEe rapaHTUMHOIO CPOKa Ha 3TO M3aenue, He3aBUCUMO OT MUCTEeYEeHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacToOALLEN CTaTbe, A0BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 ToBape, NpeaoCcTaBAsSEeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN A0roBOPOM rapaHTUMHbBIN CPOK COCTaB/AAET MeHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEYEHUW TapPaHTUMHOIO CPOKa, HO B
npegenax AByx JieT, noTpebutenb Bnpase npeabABUTb NpodaBuly (u3rotosBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToAwLero 3aKoHa, ecn AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam nNo NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeN0  (YNOSIHOMOYEHHOM  OpraHuMsauum  WAM  YNoJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHMMmaTesnto, UMnopTepy) TpebosaHMe o 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
OOKaAKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
S3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT ObiTb NpeabABNEHO, €CiM HeAOoCTaTKM ToBapa
OOHapy»KeHbl MO WCTeYEeHUMM [ABYX JEeT CO JHA nepejayu ToBapa noTpebuTtento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT CO AHA nepejayn Tosapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxKb6bl. Ecan  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYyeHMe [ABafuaTM JHelW CcO AHA ero npeabaABaeHWa notpebutenem wuam
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HEeyCTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMn WAN  YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYA/IbHOMY NPeanpUHUMATENO, MMNOPTEpPY) 1 NoTpeboBaTb BO3BPATa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB TOBapa u3rotosutenem (NpogasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecanm cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢opme
cornaweHnem CTOPOH, 3TU HeAOoCTaTKM JONXKHbl ObiTb YCTpaHeHbl M3roToBUTENEM (NPOLABLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YyNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, OO BEKTUBHO HEOBXOAUMBIN ANA UX
YCTPaAHEHUA C y4yeTom O06bl4HO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOCTAaTKOB TOBapa,
onpeaensembliii B NMCbMeHHOM Gopme CornaleHnem CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpemsa YCTpaHEeHNA HeJ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeaeseHHbld cornaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/10YMTb COrnalleHue o
HOBOM CPOKe YCTPaHeHMsA HeJ0CTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHEeHUA
He,0CTaTKOB TOBapa 3anacHbIX Yactel (getanei, matepunanos), 060pya0BaHNA UAK NOAOOHbIE NPUUYNHBI
He ABNAIOTCA OCHOBAHUEM A8 3aK/NIOYEHUA COrnalleHna o Takom HOBOM CPOKE M He 0CBOBOXaaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHun TOBApOB A/INTENBHOINO NOJZIb30BaHNA U3rotoBuUTE/Ib, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna naun YI'IO}'IHOMO‘-IEHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpunHnmatenb 06A3aHbI
npun npeabAsieHUN I'IOTp66VITeﬂeM YKa3aHHOro Tp86OBaHWr'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3AHO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemoHTa TOBap A/IMTE/NIbHOro Mo/b30BaHUA, 06/1aaatoLLnii
3TUMM K& OCHOBHbIMMU NOTPEBUTENBCKMMM CBOMCTBAMK, obecrneyms A0OCTaBKY 3a CBOW cyeT. lMepeyeHb
TOBapoOB A/MTENIbHOIO MNONb30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBamBaetca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHWe KOTOPOro TOBAap He WCMo/b30BancA. YKasaHHbI Nepuoj, UCYMCAAETCA CO AHSA
obpaleHna notpebutens c TpebosaHnem 06 ycTpaHEHMM HeOOCTaTKOB TOBAPA 40 AHA BblAauyM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye ToBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusaumsa
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHbLIM NpPeanpuUHUMaTENb, MMNopTep) obsA3aH nNpegocTaBuTb B
nuUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHns noTpebutena c TpebosaHnem ob
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YCTpaHeHUa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansAx, maTepuanax) U o Aate Bblgayuu ToBapa NoTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenus Uam
COCTaBHOW YacCTU OCHOBHOIO W3AE/MNA, Ha KOTOpPble YCTAaHOB/IEHbl FAapaHTWUIHblE CPOKWU, HA HOBble
KOMI/IEKTYIOLLLEE U3Je/INe UAN COCTaBHYH YacTb OCHOBHOIO M34Ee/UA YCTaHaB/AMBAETCS FapaHTUMHBIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHbIe KOMIJIEKTYIOLLEE U3L4E/INe WU COCTAaBHYIO
YacTb OCHOBHOIO W34e/MA, €C/IM UHOEe He MPeAyCMOTPEHO [LOrOBOPOM, M TApPaHTUMHBIN CPOK
NCUYUCNAETCA CO AHSA BblAAYM NOTPEOUTEIO 3TOTO TOBAPA MO OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kauectsa

1. B cnyyae obHapy:keHus notpebutenem HeaoCTaTKOB ToBapa M NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYEHWE CEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KadyecTBa TaKoro ToBapa NpPoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHbLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHne ABaALATH AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWsauuuM WAM  YNOJIHOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ONA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb NpoBeAeHa B TeYeHMe MecAua Co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHUIO MO ero 3asAB/AEeHNIO B CPOK, HEOBXOAUMbIN ANA oYepeaHOoM
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y NpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3aHHOTo TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(vsrotoBUTENL NIMBO  YNONHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIV
npegnpuvHMMmaTesb) B TeyeHue Tpex AHel co AHA npeabsBieHnsa TpeboBaHMA O 3ameHe ToBapa 06a3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MOJb30BaHME HAa Mepuod 3aMeHbl TOBap
AMTENIbHOrO NOJIb30BaHMSA, 06/1a4aloWMii 3STUMK }Ke OCHOBHbIMKM MOTPEOUTENIbCKMMM CBOWICTBaMMU,
obecneumB ero AOCTaBKy 3a CBOW CYeT. ITO NpPaBM/IO HE PACMpPOCTPAHAETCA HA TOBApbl, NepeyvyeHb
KOTOPbIX ONpeaeNseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3aKoHa.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeEHaANeKaLLEero KayecTsa A0XKeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUn.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
norpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLEHUN
pacxoAoB Ha WCNpaB/fieHME HeAOCTAaTKOB ToBapa noTpebuTenem MAM TpPeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BcneacTBME MNPOAAXKM TOBapa HeHaA/eXallero KayectBa /MO0 npeaocTaBieHUn
HeHaanexalwen mHdopmauMm o ToBape, NMoA/EXKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuein UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeAbABIeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpoAasua (U3rotoBUTeNs, YNOJIHOMOUYEHHOW OpPraHu3auuu unu
YNONHOMOYEHHOr0 MHAWBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHWE (3a4€eP!KKY BbINOAHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npoaasel, (M3roToBUTE/b, YNOJHOMOYEHHanA
opraH13auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLleHWs, ynaaumBaeT NOTPeOUTENI0 33 KaXKabli AeHb NPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
yI'IO.I'IHOMO'«-IeHHOf/lI Opl'aHVI3aLl,Me[/JI Man YyNONHOMOYEHHbIM UWHAMBUAYA/IbHbIM NpeaAnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He Bbino.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEeHHble cTaTbamm 20 -
22 Hactoswero 3akoHa, noTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocnepctBua HapyweHUA NPOAABLOM CpPOKa nNepegauy npenBapuUTeNnbHO
onnayeHHOro ToBapa norpeburenio
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycmatpmsatolmii 06a3aHHOCTb noTpebutens npeasapuTesbHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CyMMY NpenBapuUTe/IbHOW OnnaTbl B onpesesieHHOM
[OrOBOPOM KyNAN-NPOAaXKM pasmepe, He UCMOJIHUA 06583aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOBJ/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTesb No cBOEMY Bbibopy BnpaBe noTpeboBath:
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nepegayn onaayeHHOro Tosapa B YCTaHOBAEHHbIN UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM OoniaTthl TOBapa, He nepeaaHHOro NpoAasLOoM.

Mpn 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHMA YObITKOB,
NMPUYMHEHHDBIX €My BC/AeACTBME HapyLeHWA YCTaHOB/JIEHHOIO AO0roBOPOM KYMIM-NPOAAXKM CpOKa
nepesayn npeasapuTeibHO OMNa4YeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OrOBOPOM KyMAW-NPOAaKM CpoKa nepesaun
npegBapuTesIbHO OMNJIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKU HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLUEHTa CYMMbl NpesBapuTesibHOW onaaThl
TOBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga No AOroBOpY KynauM-npoAaku nepegaya Tosapa
notpebutento AoxKHa Bbina BbITh OCYLLECTBIEHA, A0 AHA Nepenayn Tosapa notpeburtento nam Ao AHA
yaosnetsopeHns tpebosaHua notpebutena o Bo3spaTe emy npeaBapuTesibHO YNaayeHHOM UM CYMMbl.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npengsapuTesibHOM onaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MNOANEXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHMEe AecATU AHeN cOo AHA NnpeabaABAeHUS
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacTOAWEMN cTaTbM, He nogjexkart
YOO0BNETBOPEHUIO, €CAN MNpPOoJaBel, AOKAaXKeT, 4YTO HapylleHWe CPOKOB nepegayn nortpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMPEeoAo/IMMON CUAbl UAN MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeteHMsa MM ToBapa HeHag/1eXKaliero
Kauecrtsa

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNu U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/eXalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwm,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NodJ/ierKalllero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0KEeH A0NNATUTb Pa3HMLY B LIEHAX; B C/lyYae, eCAU LeHa ToBapa, NoAa/iexKallero
3aMeHe, Bbille UEHbl TOBapa, MNPeAOoCTaBNEHHOro B3aMeH, pa3HMUAa B LEHax BbiNlaynMBaeTcs
notpebutento. LleHa ToBapa, noanexalero 3aMeHe, ONpeaensaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAensAtoTcd Ha MOMEHT BbIHECEHUS CyAOM pPeLleHWs O 3amMeHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBieHus noTpebuTtenem
TpeboBaHMsA 06 yLLEeHKe UK, eC/IM OHO A0OPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
pelleHna 0 COpasmMepHOM YMEHbLIEHWUMW MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpun BO3BpaTe TOBapa HEHaA/ieXaLLero Kayecrea I'IOTpe6MTe!1b Bnpase Tpe6OBaTb BO3mMeLleHNnA
pPa3HULUbl mexagy LI,eHOﬁ TOBapa, yCTaHOB/'IeHHOﬁ aorosopom, u“ LI,GHOVI COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT AO6pOBOJ’IbHOI’O YAOBNETBOPEHNA TAKOro TpE6OBaHMFI nnn, ecnun Tpe6OBaHMe ,CI,O6pOBO/'IbH0 He
y40BNeTBOpPEHO, HA MOMEHT BblHECEHNA CYAOM pPELUEHNA.
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(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/exalllero KayecTsa, NPOAaHHOrO B KpeauT, notpebutento
BO3BpallaeTcA ynjaayeHHaa 3a TOBap AeHe)KHas CyMMa B pa3mepe MoraleHHoro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a Tak»Ke BO3MeLLaeTca naaTa 3a NpefocTaB/ieHne KpeaumTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/EMKaLLEro Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yNniavyeHHble noTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HaaNeXallero Kayecrsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NpMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMAeKTaLuuu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOrO TOBapa HaA/1eXalllero KayecTsa B
TeYyeHmne YeTbipHaALATU AHEeW, He CUMTan AHA ero NMoKymnKu.

O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero Kayectsa MpPOBOAMTCA, €CAWN YKa3aHHbIN
ToBap He 6blN B yNnoTpebeHNn, coxpaHeHbl ero TOBapHbIN BUA, NoTpebuTeNbCcKkMe CBOMCTBA, NIOMbbI,
dabpuuHble APAbIKK, a TaKKe MMeeTCA TOBAPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAOLLMIA
onsaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTENss TOBAPHOIrO YEKa UM KacCOBOrO YeKa
N1Mb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTA He /IMLLAET ero BO3MOXHOCTM CCblaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAapOB, He MoA/EXKaLLMX OOMEHY MO OCHOBAHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecnmn aHanorMYHbIM TOBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebutens BNpase 0TKa3aTbCA OT UCNOJHEHUA AOFOBOPA KYN/M-NPOAAXKKU U NnoTpebosaTb
BO3BpaTa ynja4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunto notpebutena ¢ NpoaasLom oBMeH ToBapa MOXKeT 6biTb MpeaycMOTPeH npwu
MOCTYNJIEHUN aHaNOrMYHOro ToBapa B npodaxy. poaaseu, o6sA3aH He3aMeaMTENbHO COOBLWIUTL
noTpebutento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HUYHOW KyNau-NpoAarKu MOMKET OblTb 3aK/I0O4EH Ha OCHOBAHMM O3HAKOMEHUSA
noTpebutens ¢ NpeaioKeHHbIM NPOAABLOM ONMUCAHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3U (TeNIeBM3NOHHOM, MOYTOBOM, PaANOCBA3N U APYTUX) AN MHBIMK
WCK/IOYaIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA NoTpebutensa c ToBapom Anb6o


consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F1533638223163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F15326B8D23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F15326B8C23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA285EE0B0223F9C25C76B685370FFB268C53BAFE60E15336A8A2B493851777BA40BA9F32215852B361BEEdCD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326A8823163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F1532688B23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA285CE1BB243B9925C76B685370FFB268C53BAFE60E15336B8E2F493851777BA40BA9F32215852B361BEEdCD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F1532688923163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8273C9078CD63315F72F8BD37D23CE6EA0F15336C8823163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F1532688323163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA285CE0BE2B3D9E25C76B685370FFB268C53BAFE60E15336A8B2B493851777BA40BA9F32215852B361BEEdCD

obpa3LomM ToBapa NpW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIMA cnocob npogasku ToBapa)
cnocobamm.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOUYEHUs [oroBopa [o/KHa bObiTb npeaocTaB/ieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTena), o ueHe U 06 ycnosuax npuobpeTeHMa ToBapa, O €ro AO0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeWCTBYET NpeasioxKeHWe O 3aK/I04eHUM 40oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa AO/IXKHA 6biTb B MMCbMEHHOW dopme NpeaocTaB/eHa
MHOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaKkKe NpeayCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCAs OT ToBapa B Ntoboe BpemA A0 ero nepeaauu, a nocne
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [A0CTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

BosBpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPKAAloWMin GaKT U yCAoBUA MOKYMKM
yKasaHHoro Ttosapa. OTcytcTBMe y noTpebuTensa AOKYMEHTa, NOATBepKAatolwero ¢akT M ycaoBua
NOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHus
TOBapa y A4aHHOro NpoaasLa.

MoTpebuten, He BhpaBe OTKas3aTbCA OT TOBapa Hag/eKallero KayecTBa, MWMEIOLLEro
WUHAUBUAYANbHO-ONPeaeNieHHble CBOWCTBA, €C/M YKas3aHHblA TOBap MOMXET OblTb MCMNO/b30BaH
WCKNOYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyo notpebutesiem Mo AOroBOpY, 3a MCK/AOYEHMEM Pacxo4oB NpPoAasua Ha AO0CTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3dHee YemM yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. TMocneactems npoAaxkM ToBapa HeHad/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEeAYyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLLero
3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBepeHa DepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBoM PoccuitcKom
depepaumnu.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CpOKM BbiNONHeHUA paboT (oKasaHua ycayr)
1. WUcnonHuutenb, o06£3aH OCYLIECTBUTb BbiMOsHEHME pPaboTbl (OKasaHWe yCayrm) B CPOK,

YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/NbHbIX BUAOB ycayr)
WM AOrOBOPOM O BbIMNOAHEHUU paboT (oKasaHuK ycayr). B gorosope o BbiNo/sHEHWM PaboT (OKasaHMM
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YCAYT) MOMKET npeaycMaTpuBaTbCA CPOK BbINOMHEHUA paboTbl (OKasaHWA yCayru), ecam ykasaHHbIMU
npasuMnammM OH He MPeayCMOTPEH, a TaKKe CPOK MeHbLIe MPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUAaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNosiHeHWE paboTbl (OKa3aHMe yCayrn) ocyLLecTBAAeTCA No YacTam (JocTaBKa
nepuoamyeckolt neyaTu, TeXHUYEcKoe OB6CAY)KMBaHME) B TeyeHWe CpoKa JeicTBuA A[orosopa o
BbINOMIHEHUN pPaboT (oKasaHWW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWME CPOKMU
(nepuroabl) BbINOAHEHMA TaKUX PaboT (OKasaHuUs ycayr).

Mo cornaweHuto CTOPOH B [0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylleHUMA UCMOJIHATENIEM CPOKOB BbiNOJIHEHUA paboT (OKasaHuA
ycnyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yC/yru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHUA yCAyrM) WA Bo BPEMA BbINONHEHUA PaboTbl (OKa3aHUA yCayrn) cTano OY4EBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOJHEHWE PaboTbl (OKasaHWe ycayru) TPEeTbMM /IMLAM 3a PasyMHYI0 LEHYy Wau
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCNONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbIMOJHEHUM PAabOTbI (OKa3aHWKM ycayrm).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOoTpeboBaTh TaKKe NONHOMO BO3MELLEHUA YObITKOB, NPUUYNUHEHHbIX EMY B
CBA3WN C HapyLlEeHNEM CPOKOB BbINONHEHWUS paboTbl (OKa3aHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0B/ETBOPEHNS COOTBETCTBYHOLMNX TPpeboBaHUI NnoTpebuTens.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKW BbINOSHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B c/nyyae MPOCPOYKM HOBBLIX CPOKOB NOTPE6bUTENb BNpaBe NPeabABUTb MCMOJNHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbIiNno/HEHHOM paboTbl (OKa3aHHOM ycyru), Bo3Bpallaemas notTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHUMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)


consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326A8D23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326A8C23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326B8923163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8273C9078CD63315F72F8BD37D23CE6EA0F15336C8E23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326B8F23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F15326E8B23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326B8D23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253C9078CD63315F72F8BD37D23CE6EA0F15326B8C23163D446623A80CB1ED2A03992934E1dAD
consultantplus://offline/ref=671B1C127D57B4EC1713D513EBBAAA2858E4B8253D9078CD63315F72F8BD37D23CE6EA0F15326E8A23163D446623A80CB1ED2A03992934E1dAD

4. MNpu OTKase OT UCMOJIHEHWUA AO0rOBOPa O BbINOAHEHUU PaboTbl (OKa3aHWUM YCAyrM) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCK/AKYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LieHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHWW ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylleHMe CPOKOB Hayana BbinonHeHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecniM CPOK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee sTana WMAWM npeabaBiaeHMsA notpebuTtenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABAeHMA noTpebuTenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBbllaTh LeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayrn) uam obluylo LeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
OTAenbHOro BMAa paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbIMOAHEHWWM PaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYT1), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOPOM TpeboBaHne noTpebutena AoKHO 6b110 6bITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelwleHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHuWA NoOTPebUTENA, YCTAaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noaseskart
YOOBNETBOPEHUIO, €CIM WCMONHWUTENb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycayru) NnpounsoLwno BCaeACTBUE HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. lpaBa noTpebutens npu o06HapPyXeHMU He[OCTAaTKOB BbINONHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu ob6HapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6e3B03ME3HOr0 YCTPaHEHMS HEeLOCTATKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LLeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron Bely U3 O4HOPOAHOrO MaTepuasna TaKoro Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTenb 0b6A3aH BO3BPaATUTL paHee nepeaaHHyo
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emy UCnonHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHMIi noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHUW HepocTaTKoB, 06
M3roTOBNEHWM APYrO BEWW WAM O TOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUW PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB, €C/IN B YCTAaHOB/IEHHbIM YKa3aHHbIM A0OrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCcTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
YCANyrun), ecnm Mm obHapy»KeHbl CyLLeCTBEHHbIE HeA0CTaTKM BbIMNO/IHEHHOW paboTbl (OKasaHHOW ycayru)
WAW MHblE CYL,EeCcTBEeHHbIe OTCTYN/IeHNs OT YC/I0BUIA A0oroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamMM BbIMONHEHHOW paboTbl (OKasaHHOM ycayrn). YBbITKM BO3MeELLLAlOTCA B CPOKW,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YrK) UK B XOAE BbINOJIHEHUS
paboTbl (OKasaHua ycayru) AMbo, €canm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabsABAATb TpebOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOWM
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/EH
rapaHTUIHLIA CPOK, eciu noTpebuTenb AOKAXKET, YTO OHW BO3HUKAWM 4O ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHWM paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH rapaHTUMHbIA CPOK, UCMONHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIEHWMS UM MpaBUA UCMNOAb30BaHWUA pe3ynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBepeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoTpeHHbI A0rOBOPOM rapaHTMIHbIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
No UCTEYEHUW rapaHTUIMHOro CPOKa, HO B Npeaenax ABYX NeT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHWUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEN CTaTbu, ecan
AOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa pabotbl (ycayrn) uam no
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NpMYMHaM, BOZHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayru) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HEeAOCTaTKOB, €C/M LOKAMKEeT,
YTO HEeZOCTaTKM BO3HUKAM 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, eC/IN TaKMe HefoCTAaTKU OBHapYKeHbI
Nno WCTeYeHMM ABYX JieT (MATM NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHSA NPUHATUA
pesynbTata pabotbl (ycnayru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNYXKObI MW B TEYEHME AECATU NEeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABieHUn noTpebutenem nam obHapy*KeHHbIM HefOCTaTOK ABNAETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOJHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHUA [AOroBOPa O BbIMOJAHEHUU PAbOTbl (OKasaHWW yCayrv) U BO3MeLLeHUA
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) OoNxHbl ObiTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebutenem CpPoK yCTPaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WAW B WHOM NOAMWUCBIBAEMOM CTOPOHaMWM [OKymeHTe /vMbo B 3aABAEHUM, HaMpPaB/lEHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kawabli AeHb
NPOCPOYKMN HEYCTOMKY (NEH0), pasmep U NopaaoK UCUUCAEHNA KOTOPOM ONpPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesib BNpaBe NpPeabaBUTb UCMOJHUTENIO MHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALlero 3aKoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAENbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCayry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHUIO HEeAOCTaTKOB BbINONHEHHON PaboTbl (OKa3aHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 U nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsaBeHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM U3rOTOBAEHWUW APYroi BelM W3 OA4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMM ycayrn) noanexar
YAOBNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN 417 CPOUYHOrO BbINOAHEHUA paboTbl (OKa3aHUA ycayru), a B
c/lyyae, eCAM 3TOT CPOK He YCTaHOBAEH, B CPOK, MPeayCMOTPEHHbIN AOTOBOPOM O BbINoHEHUM PaboThbl
(oKazaHMK ycayru), KOTopbIi Bbla HEHaANEKALLLE UCMONHEH.

3. 3a HapylleHMe npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaXAbld [AeHb MNPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpe6butena Ha OTKa3 OT UCNONHEHUA AO0roBopa O BbINOAHeHUU pabor
(okaszaHuu ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpasBe OTKasaTbCA OT WCMOJIHEHWA AOroBopa O BbINOMHEHWM PaboT (OKasaHuu
ycayr) B ntoboe Bpems Npu YCA0BUWM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UK NPUBAM3UTENbHAA CMeTa.

CocTtaBnieHMe TaKol CMeTbI MO Tp66OBaHVIPO I'IOTpe6VITEI'IF| WKW UCNONHUTENs 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEpPAOW CMETbl, a noTpebuTenb - ee
YMEHbLUEHUA, B TOM 4MCAe B CAydYae, KOr4a B MOMEHT 3aK/OYeHMs [0roBopa MCKAoYanachb
BO3MOXHOCTb NPeLyCMOTPETb NOJHbIA 06beM NoANeKaLIMX BbINOSHEHUIO PAaboT (OKa3aHMIo yCayr) uam
Heob6Xx04UMbIX ANA 3TOrO PACXOA0B.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX eMY TPETbMMW JIMLAMU YCAYT, KOTOPOE HeNb3s Bbl10 NPeayCMOTPETb NPU 3aKJ0YEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbLIX paboT  (oKasaHus
[AOMNONHUTEbHBIX YC/IYT) M MO 3TON MPUYMHE CYLILECTBEHHOrO MPEeBbIeHNA NPUBAN3UTENIbHON CMETbI,
NcnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 sTom notpebutens. Ecim notpebutesib He Aan
cornacve Ha npesbllleHne NpuUbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lydae UcCnonHUTENb MOKeT TpeboBaTb OT NoTpebuTena ynaaTthl LEeHb! 3a BbINOAHEHHYIO paboTy
(oKkazaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o HeobxoaumocTu
npeBblleHNA NpUbAN3UTENbHON CMeTbl, 006f3aH WMCMONHUTL AOroOBOP, COXPAHAA MpPaBO Ha onaaTty
paboTbl (ycnyru) B npeaenax npuban3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA
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1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, oNpeaeneHHY0 40roBOPOM O BbINOAHEHMU PaboThl,
N3 CBOEro maTepuasia U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npeaocTaBMBILMA MaTepuan AnA  BbiNONHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHAA/IeXKallero
KavecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTena oniavnsaeTtca notpebutenem npu 3akaUYEeHUN YKazaHHOro Aorosopa
NOMIHOCTbIO MAM B pa3mepe, YKasaHHOM B [AOrOBOpe O BbINOJAHEHMM paboTbl C  yc/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu Noay4YeHUM notTpebutenem BbINOAHEHHOW McnonHUTeNemM paboTbl, ecau
MHOM NOPAAOK pacyeToB 3a MaTepnan UCMONHUTENA He NPeayCMOTPEH COrnalleHnem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJAHEHUM PaboTbl, MaTepuas MOMKET ObiTb
npeaocTaBNeH  UCNOAHUTeNeM noTpebutento B KpeauT. [locnepytowee U3IMeHeEHME  LiEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuassa UCNOHUTENA He BfieYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan UCNoAHUTENA U Heobxoaumble /A BbiNoJHeHMA paboTbl TEXHUYECKUE CPejcTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTenem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnhn paboTa BbINOAHAETCA NOMHOCTLIO MM YAacTUYHO M3 MaTepuana (c Belplo) noTpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuAbHOE ero NCNob30BaHNME.

NcnonHutenb 0bsa3aH:

npeaynpeauTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHMM maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpexkaeHusa) matepuana (Bewin), NPUHATOrO OT
notpebutens, ucnonHutenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepunasom
(Belblo) aHaNOrMYHOro KayecTBa M No KenaHuo notpebutens M3rotToBUTb M3aenne U3 oAHOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOr0 MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHoro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Bewwu) onpeaenaerca, UCXoAa W3 LEHbI
MaTepuana (Bewym), cylecTsoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena A0MKHO 6bi1o
6bITb YA0BNETBOPEHO UCMNOIHUTENEM B AeHb A0BPOBOBHOIO YA0BNETBOPEHWNA TaKOro TPpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro peleHns, ecnm TpebosaHue noTpebuTens 4ob6poBOALHO YA0BIETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaemMoro WCMNONHUTENO, OMpeaenseTcs B J[OroBope o
BbIMO/IHEHUN pPaboTbl MAM B MHOM AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan NoTpebuTens NpegynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60l ero NoHYI
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) nMbo eciiv yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoAHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAaYeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit ycayru) uau nosneyb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINONAHAEMOM paboTbl (OKa3biBaEMOM YCAYrK) UM NOBJIeYb 3a cOb60M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHOpPMUpPOBAHME
UCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHW3WUTb KayecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaeMon ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONaaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MNotpebutenb o06s3aH ONNATUTb OKa3aHHble emMy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONAATUTL BbINOJAHEHHYIO UCMONHUTENIEM B NOJIHOM 0b6beme paboTy nocse
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK1H0YEHMM AOTOBOPA B MOJIHOM pa3mepe Uan NyTeEM BblAaun aBaHCa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpogasua (MCNOAHWUTENsA) NyTem BHECEHMA HaJWMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKen PU3NYECKUX Anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHty (cybareHTy), OCyWecTBAAOWEMY  AeATe/bHOCTb B COOTBETCTBUM €
3aKOHOAATeNbCTBOM O 6aHKax M DOAHKOBCKOW OeATe/IbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UKW UHBIMWU HOPMATUBHbBIMM NPABOBbIMM aKTamu Poccuiickoit Peaepaumm.
Mpu aTOoM 0653aTeNbCTBa NOTPEOBUTENN Nepes NPOAABLOM (MCNONHMUTENEM) NO onaaTe ToBapoB (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
HaMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AM60 NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemy niaTexen
dusnyeckmx avd, AmMbo BHaHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(B peq. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)
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Cratba 38. YTpaTtuna cuny. - PeaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKasaHUA OTAE/IbHbIX BUA,0B yCayr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He nognafatoT noj AenCTBMe HacTosAWen rnasbl, onpeaenstoTcs
33aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHUA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHblii rocypgapcTBeHHbIM KOHTpoab (Hag3op) B obnactu 3awuTtbl npas
notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epepanbHbI rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B 061acTu 3alWuThl Npas notpebuteneit
ocywiectsaseTca peaepasbHbiIM OPraHOM UCMONHUTENbHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Npegmetom deaepanbHOro rocyAapcTBeHHOro KOHTpoas (Haasopa) B 06/1acTM 3awWmThl Npas
notpebuteneit ABNAIOTCA:

1) cobniogeHve  M3rOTOBUTENSAMM, WUCMOAHUTENAMM, NPOAABUAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMAMM WA YNONHOMOYEHHbIMM WHAMBUAYANbHLIMW MPeAnPUHUMATENSIMWU, UMMOPTEPAMMU,
BJaAe/IbLLaMM arperatopos 06sa3aTesbHbIX TpeboBaHUI, YCTaHOBAEHHbIX HACTOAWMM 3aKOHOM, APYTUMM
denepanbHbIMU 3aKOHaMM U UHBIMW HOPMATUMBHbLIMKW NPABOBbLIMKW aKTamu Poccuitickolt Peaepaumu, a
TaKXKe aKTamu, COCTaBAAWMMM NpaBo EBPasMIMCKOro 3KOHOMMWYECKOrO COM3a, PEeryanpyowmmm
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnogeHne U3rotoBuTeNIEM, UCMIOSTHUTENEM (NULOM, BbIMOJHAOLWMM GYHKLMN MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TpPebOBaHWA, YCTAaHOBAEHHbIX TEXHUYECKUMWU pPernameHTamu, Wau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MNPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
perfnameHToB B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryIMpoBaHnn".

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2023 n. 2 c1. 40 pononHsetcs nn. 3 (®3 ot 04.08.2023 N 474-d3). Cm. byayLLyto peaaKkumio.

3. OpraHusaums n ocywecteieHne denepanbHOro rocygapcTBEHHOrO KOHTpoaA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNanAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. NonoeHve o ¢pesepasbHOM roCysapcTBEHHOM KOHTposie (Hazsope) B 06/1acTy 3aWwmTbl Npas
notpebutenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepaumm.
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5. B nonoxeHuun o deaepanbHOM rocygapCcTBEHHOM KOHTpone (Hagsope) B 061acTu 3awmThbl Npas
notpebuTeneit ykasbliBaloTCA HAMMEHOBAHME WU CTPYKTYPHbIE 3/1EMEHTbl TEXHUUYECKOro pernameHTa M
(nnun) obasaTenbHbIX TPE6OBaAHMI, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYMNAEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMMU C DegepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  peryanpoBaHumn", oueHKa CcobMoAeHMA KOTOPbIX OCYLEeCTBAAeTcA B pamKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTv 3aWwmThbl NpaB noTpebuTenen, a Takxe
BMAbI MPOAYKUMK, ABAAIOWMECA 06beKTaMn delepasbHOro rocyapcTBEHHOIO KOHTpons (Haasopa) B
o61acTu 3aWmTLI NpaB noTpebutenei.

6. OpraH rocyfapcTBEHHOTO HaA30pa EXKerogHo roTOBWUT rOCYAApPCTBEHHbIM AOKAag O 3awmTte
npas noTpebuteneli B Poccuitickoit depepaumm B nopaaKe, ycTaHOBAeHHOM [lpaBUTENbCTBOM
Poccuitckoit depgepaumn.

7. OpraH rocyapcTBeHHOrO HaA30pa Bnpase 06palLaTbCA B CY4 C 3aABAEHMSAMW B 3aLLMUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra noTpebuTteneit), a TaKkKe C 3aABAEHUAMW O JUKBMAAUMWM W3TOTOBUTENSA
(vcnonHuTena, npoaasLa, yNnoNHOMOYEHHOM opraHnsaumMmn, MMnopTepa, BAagenbla arperatopa) Ambo o
npeKpaweHnm OeATeNbHOoCTU WMHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WMHAMBUAYANbHOTO NpeanpuHUmaTtensa) 3a rpyboe (nNosseKkwee cmepTb MAM MaccoBble 3abosieBaHUs,
OTpaB/ieHuA Nloaen) HapyLleHue npas noTpebuTtenei.

8. OpraH rocynapCTBeHHOro HaA30pa B MOPAAKe, YCTaHOB/AEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoint ®epepaunn, MoXKeT bbiTb NPUBAEUYEH CYAOM K yHacCTUIO B Ae/e, a TaKKe Brnpase BCTynaTb B
[.e/10 Mo CBOeN UHULMATMBE MAWN MO UHULMATUBE /1ML, YYaCTBYIOWMX B Ae/e, ANA AayYN 3aKA0UYEHMA MO
Aeny B Uenax 3awmTtbl npas notpebuTteneint B pamiax rpakAaHCKOro WAM aAMWHUCTPaTUBHOMO
CYyA0MPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOrO Haj3opa BMpaBe 4aBaTb Pas3bACHEHWA MO BOMNpPOCaM NPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLumm, perympyrowmx OTHOLWEHNA B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HabaloaeHWe 3a cobtogeHnem 06a3aTeNbHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHMe MOryT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocyZJapCTBEHHOrO HaA30pa, B MOPALKE W CAyYasX,
YCTaHOBJ/IEHHbIX MNOJIOXKeHNeM O denepasbHOM TrOCyAapCTBEHHOM KOHTpose (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBUad, YNOJHOMOYEHHOMU
OpraHM3aunm A ynosHOMOYEHHOro UHAMBUAYANbHOTO NpeAnpPUHMMATENA, MMNOpPTepa, BAage bla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaL UK OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTEeNb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmns UAM YNOJAHOMOYEHHbIM
MHAMBMAYANbHBLIM NpeanpuHUMaTEeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyaapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNA B NMUCbMEHHOMN M (MAK) yCTHOM dopme U UHYIo
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OpPraHOM roOCyAapCTBEHHOrO HaA3opa WU ero
OO0MKHOCTHBIMW INLLAMM NMOJHOMOUMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouuMs BbICWIUX WUCNOAHUTENbHbIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit ®epepaumm B 061acty 3awmThl Npas notpeburenei
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/bHbLIA OpraH rocyaapCTBEHHOW BNACTM COOTBETCTBYHOLLEro cybbekTa
Poccuitckoit ®epepaumm ocyllecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx coaencrteua 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BAACTU CYOBEKTOB
Poccuiickoit epepaumm paspabatbiBaloT perMoHasibHble Nporpammbl No 3aliuTe nNpas notTpebutenei u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOro CamoynpaBAeHUAs W OOLWEeCTBEHHbIM O0b6beANHEHUAM
nortpebuTenei (Mx accoumaumam, COr3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTenein.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAAUMM No pas3paboTke
N peannsaumm perMoHanbHbIX U MyHULMUNAbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYyLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpedbutenen Moryt nepenasaTbCa A/s
OCYLLEeCTB/IEHMA  OpraHam  WCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
noctaHoBneHuamu MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06wWMX NPUHUMNAX OpPraHM3auMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MCNOAHUTENbHLIX OPraHOB rocyAapCTBeHHOW BaacTu cybbekToB Poccuiickol
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHune noTpebutens MoxKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTeNe WAM B /NEKTPOHHOM popme B OpraH rocygapcTBEHHOro HaA3opa, MHble YNOJHOMOYEHHbIEe
denepanbHbie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMOHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/eHns.

2. Ob6paweHre noTpebuTens MmoxKeT ObiTb HanpasBJAeHO MO No4YTe, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM yncie opuLmManbHOro canta opraHa
rocy4apCTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMOMHUTENIbHOM BAaCTH,
opraHa WCMNONIHUTENbHOW BnacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuiickoit ®epepaunn - ropogdax depepanbHoro 3HadeHus Mockse,
CaHkT-lMeTtepbypre u CeBactonosie C WUCMNOAb30BaHWMEM OQUUMANBHOIO calTa oOpraHa MeCTHOro
CaMoynpaB/eHna B C/lydae, eciv 3TO NPeaycMOTPEHO 3akoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadveHus Mockebl, CaHKT-MeTepbypra u CeBactonoss), eauHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKE MOXKET ObITb NMPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax MpPeaoCTaBAEHMA FOCYAAPCTBEHHbIX U MYHULMNANAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHcynbTMpOBaHMe noTpebuTenei no
BOMPOCAaM  3alMTbl WX NpPaB Ha OCHOBaHWMM COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHBIMU LeHTPamMM NPeoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHbBIX YCAYT U
dbenepanbHbIMM OpraHamm UCMOIHUTE/IbHOW B/1IAaCTW, OPraHaMu FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHO0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbekToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
camMoynpaB/ieHus.
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CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebutenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMU NPaBOBbIMM aKTamm Poccumiickoii Pegepauyumn
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHaMM UM WHbIMWU HOPMATUBHbIMMU
NnpPaBoOBbIMW  aKTamMu Poccuiickoir  Pepepaunu, npoaasel, (MCNONHUTENb, W3rOTOBUTE/b,
YNO/HOMOYEHHaA OpraHnsauuAa nnu yFIOﬂHOMO‘-IGHHbIVI MHAMBMAyaﬂbeIVI npeanpuHnmatenb,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOA4AaTeNbCTBOM Poccuitickon ®egepauum.

CraTba 44. Ocyw,ecTBaeHue 3alUTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/ieHua
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebuTenei Ha TeppUTOPUM MyHULMUMNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-13)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE NPOrPaMmmbl Mo 3aluTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUM MO 0bpalleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagnexallero KavecTsa,
a TaK¥e ONnacHbIX ANA ¥U3HW, 340POBbA, MMYLLLECTBa NOTpebuTenein M oKpyKatollel cpeabl opraHbl
MECTHOrO CamoynpaBAeHUA He3aMednuTeNbHO WU3BewawT 06 3Tom deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLLME KOHTPO/b 32 KaYecTBOM U 6e30nacHOCTbO ToBapos (pabor,
ycnyr).
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, co0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBONLHON OCHOBE B OOLIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBaMM YyKasaHHbIX obbeauHeHM (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuwecTBeHHble 06beauHeHMA noTpebuTenei (Mx accoumauuu, corosbl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX Liesielt Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickolt denepaunmn, peryampyowmx
OTHOLIEeHUA B 061aCTU 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepPTU3y KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBieHHOW nNpoAasBuamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCyLWecTBNATb O6LLI,eCTBeHHbIl71 KOHTPO/1b 3a CO6/'|IO,CI,€HM€M npas n0Tpe6MTene1‘/’1 U HanpaB/ATb B
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OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLleHUit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKU ITUX PAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHui npaeB noTpebutenein B npepenax MOAHOMOYMIA
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHWn npas noTpebutenemn
B cBA3KM C obpaweHnamn notpebutenenn. lMpu ocywecTBNeHUN OOLWLECTBEHHONO KOHTPOAA
obuiecTBeHHble 0b6beaMHeHMA noTpebuTteneit (Ux accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJHEHME
AencTenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebuteneit n o HeEObXoANMBbIX AENCTBUAX MO 3alLuTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHyl0 MHOpMauMio, KoTopas OyaeT cnocobCcTBOBaTb peanus3aumm MnpaB M 3aKOHHbIX WMHTEpPEecoB
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTenei (Mx accoumaumnsamu,
COlo3aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUIM KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolit;

BHOCUTb B defepasibHble OpraHbl WCMOJIHUTENbHOM BAACTWM, OPraHW3auMKU MpPensioXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBNEHUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbiNoSHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm 0 TEXHUYECKOM PEeryiMpoBaHMmn 0b6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMONHUTEIbHOW BAACTU Matepuanbl O
NPpuUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM peanv3aumio TOBapoB
(BbinoNHEeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapylualolwmx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMK akTaMu Poccuiickoit eaepaunm;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCcTBUTENbHBIMU  aKTOB  defepasibHbIX OpraHoB WCMOJIHUTE/IbHOW B/AACcTU, aKTOB OPraHoB
WCNOSIHUTENbHON BNactTM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLMM OTHOWEHMA B 061aCTU 3aWmThbl
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX MHTEPECOB
OTAeNIbHbIX NoTpebuteneit (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alWMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notTpeburenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpaBiaeHUs, OOLLEeCTBEHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, colO3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
NnpeKkpaLweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENs, NPoAaBLa, YNOJAHOMOYEHHOM
opraHM3aumMm am ynolHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpuHUMaTeNs, MMNopTepa) B OTHOLWEHMUM
HeonpeaeseHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)
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Mpu yA0BNETBOPEHUM TAKOFO MCKa CyA 06A3bIBAET NpPaBOHAPYLWINTENA AOBECTU B YCTAHOBNEHHbIM
CYyAO0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN UAN UHbIM cnocobom A0 cBeaeHUA noTpebutenei
pelweHune cyaa.

BcTynuBlIEe B 3aKOHHYIO CU/lY pelleHne cyda O MNpU3HaHUM OeiCTBUA  U3FOTOBUTENA
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLWIEHUM HeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, pacCMaTpPUBAlOWEro WUCK noTpebutena o 3awurte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAaHCKO-NPaBoOBbIX MOCAeACTBUI AEWCTBUMI U3roToBMTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMmaTens, UMnopTepa), B 4acTW BONPOCOB, UMENN I MeCTO Takue AeNCTBMA U COBepLLEHbl N
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHON  opraHuMsaumein  Mau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMMOPTEPOM).

OaHOBpEeMeHHO C yAOBNETBOPEHWEM WMCKa, NpeabaABAeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebutenein (Mx accoumaumeri, coO30M), OpraHamu MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COH3y), OpraHam MECTHOrO camMoynpaBieHUs Bcex
MOHECEHHbIX MO Aeny CyAebHbIX W3AEP’KEK, a TaKKe WMHbIX BO3HUKLINX A0 obpalleHua B cya U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacxXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
He3aBMCMMOW 3KCMepTusbl B C/lyyae BbIABAEHWA B pe3y/ibTaTe MPOBeAeHUs TaKoM 3KCnepTusbl
HapyLleHus 0bsA3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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